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Localizing Longevity Al's Platform for Mexico

WHY LANGUAGE SCIENTIFIC?

Longevity Al is a U.S.-based wellness planning platform for medical practices. After onboarding a new
client in Mexico, the company needed a trusted partner to support the translation and localization of its
platform into Spanish.

Because the platform monitors critical health metrics and generates customized wellness plans,
Longevity Al required more than a basic translation. They needed Language Scientific’s specialized
medical, scientific, and software localization expertise to ensure the linguistic precision expected in
professional healthcare settings.

The Problem

Longevity Al initially used an Al-powered machine translation engine to generate a Spanish draft.
However, the results were not medical-grade and included inconsistent terminology. Since the platform
provides health-related information to medical practices and patients, a sub-par translation could create
serious risks, including loss of trust, awkward user-facing language, and potentially incorrect medical
information. The challenges included:

¢ Reviewing and correcting Al-generated Spanish translations

e Standardizing clinical terminology, health metrics, and user interface text
¢ Ensuring medical accuracy for healthcare professionals and patients

e Supporting a successful rollout for Longevity Al’'s new client in Mexico

Without expert human review and medical validation, Longevity Al risked launching a localized platform
that did not meet the accuracy and trust required in healthcare settings.

ACTIONS TAKEN

RESULTS

Reviewed and validated the Al-generated Spanish
Spanish-Language Platform Rollout, Medical translation

Accuracy, Regional Expansion Support . _ ,
v.red . PP Corrected and standardized clinical terminology, health

assessment metrics, and user interface text
Rolled out the Spanish- Applied native-speaker subject matter expertise with
Z’;?fﬁ%eiﬁ;z)fggf the real-world medical training

Combined medical, healthcare, and software localization
expertise
Provided an official Certificate of Translation Accuracy
(N Strengthened confidence with upon completion
l@ éﬁggfwty Al's new enterprise Delivered responsive project management and
competitive pricing

Opened the door for future “No issue with Language Scientific, everything was great.”
‘P; localization into additional
markets “We will likely reach out when localizing to additional markets.”

— Matt Kronowitz, Product Manager, Longevity Al
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