
Ensured regulatory
compliance for safety-critical
documentation

RESULTS

Certified Regulatory Translations,
Operational Continuity, Trusted Support

Delivered accurate, certified
translations of RAM licenses

Provided reliable turnaround
times for ongoing, multi-site
translation needs

The Problem
To ensure clinical trials run smoothly, Perceptive must translate RAM licenses from international sites
into English. These licenses are governed by strict regulations due to the safety risks associated with
radioactive materials. The challenges included:

Translating RAM licenses from multiple languages into English
Working with scanned, non-editable PDF documents
Supporting ongoing translation needs across multiple sites
Providing certified translations with 100% accuracy for acceptable regulatory review

Any delay or inaccuracy could impact regulatory approvals and disrupt clinical trial progress.

CASE STUDY
Translation of Radioactive
Materials Licenses (RAM)

WHY LANGUAGE SCIENTIFIC?
Perceptive's imaging core lab provides advanced imaging services, including CT scans and MRIs, for
clinical trials worldwide. As part of its regulatory responsibilities, Perceptive must translate
Radioactive Materials (RAM) licenses submitted by clinical trial sites in different countries.

These documents are highly regulated, safety-critical, and often received as non-editable, scanned
PDF files in multiple languages. Perceptive required a partner capable of handling complex regulatory
translations, delivering certified accuracy, and supporting tight clinical trial timelines. Language
Scientific’s expertise in clinical research and regulatory translations made it a natural partner for this
specialized need.

ACTIONS TAKEN

Met aggressive timelines without delaying trial
operations
Leverage technology to process scanned PDFs
Provided certified translations to meet compliance
requirements
Responded quickly to urgent requests to support
ongoing trial operations

“Excellent service and prices. The professionalism of Language
Scientific’s staff always makes working together easy.”

— Shalae Monae, Supply chain coordinator, Perceptive


