SCIENTIFIC

@ A NG | CASE STUDY: Deep Clinical ulll Duke Clinical

Expertise Drove Turnkey Results Research Institute

WHY LANGUAGE SCIENTIFIC?

The DCRI, an academic clinical research organization, has partnered with Language Scientific since
2016 to ensure the highest quality in their multilingual projects. Recently, they faced a new challenge:
translating a complex medical video script that required absolute precision in terminology and
formatting. Unlike generic translation providers, this project demanded deep subject-matter expertise
and flawless execution. Language Scientific’'s team, highly familiar with specialized medical
terminology, took full ownership of the task. The DCRI simply uploaded the script file to the secure
customer portal, and Language Scientific handled the rest delivering accurate, ready-to-use content.

The Problem

The DCRI needed to translate a medical video script into Spanish with complete accuracy to support
clinical research operations. The project carried critical implications for compliance and scientific
integrity, demanding a partner with both linguistic precision and domain expertise.

Key challenges included:

¢ Ensuring flawless use of specialized clinical research terminology
¢ Maintaining accuracy to uphold regulatory and scientific standards
¢ Delivering translations efficiently to keep project timelines on track

The DCRI required a dependable partner who could combine responsiveness with deep knowledge of
clinical research, guaranteeing both accuracy and operational efficiency.
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